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Frontend Software Engineer with 7+ years of experience blending technical expertise with user-centered design to deliver scalable 
solutions. Proven track record of optimizing operational efficiency and driving engagement through intuitive UI/UX 
enhancements and design system architecture. Excelled at Microsoft level scale, midsize, and startup companies.  
 

TECHNICAL 
• Programming Languages: JavaScript, TypeScript, HTML5, CSS, Python, Go 
• Frameworks & Libraries: React.js, Next.js, Redux, Storybook, jQuery, Node.js, Tailwind, Styled Components 
• AI/ML & Emerging Tech: Claude, Claude Design ChatGPT, LLM Integration, Codex, LLM UI, Cursor 
• Testing & QA Tools: Jest, React Testing Library, Cypress, Playwright 
• Cloud Platforms & DevOps: Azure, Google Cloud Platform (GCP), Azure DevOps, Datadog, GitHub Actions, Docker 
• Build & Styling Tools: Babel, Webpack, ESLint, Prettier, npm, yarn, Figma, LaunchDarkly 

 
EXPERIENCE 

SYNDIO | Remote 02/2024–Present 
Software Developer 3 

• Design, build, and optimize frontend applications in React (Typescript & JavaScript). Implement scalable architectures, 
reusable components, and performance tuning to deliver responsive, testable, and high-performing user interfaces. 

• Collaborate across engineering teams to integrate APIs and streamline developer workflows. 
Select Achievements 

• Spearheaded the development and implementation of a comprehensive WCAG compliance framework to meet EU 
accessibility standards. Directly unblocking $2,000,000 in contracts. 

• Built 0 to 1 Syndio’s #2 revenue line: Global Pay reports. Multi-region reporting UI used in 47 jurisdictions.   
• Built 0 to 1 the frontend for Syndio’s AI chatbot. Leveraging SSE to deliver a smooth experience and citation rendering to 

meet our compliance requirements. Cut CSM workload ~60% on routine customer questions. 
• Led Syndio’s flagship product’s feature redesign. Resulting in a 40% drop in support tickets related to said feature.  
• Reduced accessibility regressions 30% by adding Jest + Playwright + axe as a quality gate. Blocking violations at a PR level 

instead of an accessibility audit.  
• Reduced customer friction by embedding Syndio’s AI chatbox directly into customers’ Slack via a custom-built slack app. 

TREASUREDAO | Remote 10/2023–02/2024 
Frontend Consultant  

• Engaged directly with a fast-moving Web3 startup as an independent consultant. Scoping requirements, delivering a pixel-
perfect mobile-responsive site, and shipping production-ready solutions autonomously with minimal oversight. 

• Tripled accessibility coverage through semantic HTML, ARIA labels, and keyboard navigation improvements. Translating 
compliance requirements into tangible implementation without a dedicated QA team. 

MICROSOFT | Redmond, WA 08/2019–07/2023 
Software Engineer 

• Developed, maintained, and optimized frontend applications and reusable components across multiple platforms (web, 
app, mobile), ensuring high performance, accessibility, and scalability. 

• Collaborated with cross-functional teams to troubleshoot issues, resolve on-call tickets, and implement CI/CD workflows 
to streamline development and release processes. 

Select Achievements 
• Drove targeted resizing initiatives and operational savings by leveraging data-driven visualizations to identify $50M in 

over-provisioned VM costs. 
• Designed and implemented accessible and WCAG-compliant UI components that surfaced to 100k+ users. 
• Increased operational efficiency 66% by consolidating three disparate frontend codebases (web, app, mobile) into unified 

cross-surface codebase.  
• Resolved 100+ on-call tickets across multiple projects through debugging, collaboration, and proactive issue resolution. 



CORE COMPETENCIES 
 Frontend Development • UI/UX Design • Cross-Functional Collaboration • Generative AI Integration • CI/CD Pipelines 
Workflow Automation • Testing Automation • Scalable Systems • Process Optimization • Adaptability • Quality Assurance • 

Design Systems • Interactive Prototyping 
 

EDUCATION 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY | San Luis Obispo, CA 2019 
Bachelor of Science in Computer Science 
 

LANGUAGES 
• English and Spanish fluency 

 


